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B2B Device Renewal

B2B Device Renewal
B2B devices registered with PRODA need to be reactivated every 6 months. If your B2B

devices have expired, or are reaching their reactivation date, follow the steps below to

reactivate your B2B device.

Before you start: You will need your PRODA log-in credentials and access to your Xumi Dispense server (or master

computer). The new activation code is only displayed once — copy it to a safe location immediately.

Log in to PRODA and select Organisations

Sign in to your PRODA account, then choose Organisations from the top-right menu.
1



Select the organisation that needs the B2B Device renewed

From the My organisations list, click the Name of the organisation you want to manage.
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Open B2B Devices  and select the device that requires renewal

Scroll down the Manage my organisation page, expand the B2B Devices panel, then click the Device Name of the

device you want to renew.
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Generate a new Device Activation Code

If your B2B Device has expired, or is reaching its expiry date, click Generate New Code in the Device Management

section. Copy and paste this new code to a safe location — it will not display again after this. The code is valid for the

next 7 days.

APPLY  THE  NEW  CODE  IN  XUMI  DISPENSE

If you have a SafeGuard, share this code with Support or your Customer Success Manager to reactivate

the B2B Device.

If you do not have a SafeGuard, on your Dispense server or master computer open the Windows Start

menu and navigate to Xumi > PBS Online Configuration. Paste the new code into the Device Activation

Code field and click Save.
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NEED  MORE  HELP?

For questions about PRODA, contact Services Australia on 1800 700 199 or email

proda@servicesaustralia.gov.au.

For Xumi Dispense support, email support@rxone.com.au.
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Log out of PRODA

When you have finished, click Logout in the top-right of the PRODA banner.
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